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DEMAND SIDE MANAGEMENT

(wikipedia)
Actions that influence the guantity or patterns of
use of energy consumed by end users.

(World Bank)
Systematic utility and government activities
designed to change the amount and/or timing of
the customer 0s use of el ec
benefit of the society, the utility and its
customers.



DEMAND SIDE MANAGEMENT
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LIGHT & POWER

Investing Our Energy In You
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Strateqic Goals 2009

A  Ensure employee and public safety.

A Achieve 30% of our electric power r
energy resources by 2020.

A Ilnsulate customer rates from volatile power m
A  Provide a high |evel of system reliability.

A Il mprove customer and community relations.

A Establish TCL&P as a | eader in sust
A Instill a culture of continuous improvement t

A Acquire diversified electric generation asset.

FREE Commercial Energy/Lighting Analysis
$10 Home Energy Analysis



TRAVERSE CITY

LIGHT & POWER

Electric Energy Mix - 2009

Kalkaska Natural Gas
4%

Gas Combustion

Turbine
4%

Lansing BW&L
50%

Water & Light
50%
Expires 12/31/2010

Electric Energy Mix
2009
(330,000,000 kw hr)

CE, DTE
Coal Plants
45%

riants
45%

TCL&P Wind
1%

Turbine
1%

99% fossil fuel based

Investing Our Energy In You



Renewables = 36%

Solar - 1% CE & DTE Coal
Landfill Gas - 5% 43%

Wind - 7%
Biomass - 23%

Kalkaska Nat Gas
Market - 17% 4%




